1. Please connect infrared camera with computer firstly, use the right button to click “Computer” and you will see there is a “Manage” option;
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2. Click the “Manage” then you will see the following interface, then click “Device Manager” 
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3. Please double click the “Unknow device” under “Other devices” directory, then you will see a dialog box “Unknow device Properties”. Please note that the “Location” is “Port_#0003.Hub_#0004”, then you could click “Update Driver” 
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4. After you click “Update Driver” you will see the following interface, please click “Browse my computer for driver software”;
[image: image4.jpg]Fle Action View Help

e 2@ 3] %
& Computer Management (Locai[ 42 GDSOFT-PC
4 [} System Tools 5 Batteries.
'+ @ Task Scheduler ) Bluetooth Racios
» (@l Event Viewer 488 Computer

» Gl Shared Flders
» & Local Users and Groups
o ® performance
2 Device Mansger
4 (2 storsge 4 -
2 Disk Management | How do you want to search for driver software?
» s Senvices and Applicatons.

# Search automatically for updated driver software
Windows wil search your compuer anthe Inemnet fortheltet diver sftware
foryour device,unless yove disabledthis festure i your device instlston
setings

| # Browse my computer for driver software
Locate and installdrivr software manualy.




 
5. The next you will see “ Search for driver software in this location”, please choose the Guide Driver save path in your computer and then click “Next”;
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6. Please click “Insatll this driver software any way”
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7. Then you will see it is installing driver software
[image: image7.jpg][ ——)





8. After a while you will see the driver installed successfully, and you will see the following interface
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